GRAND HYATT REGENCY KAUA'I RESORT & SPA
RESERVATION REQUEST FOR

HICSS-43
January 5 - 8, 2010

(Conference rates are available Jan 2-11 inclusive.)

The Grand Hyatt Kaua'i Resort & Spa is pleased to have been chosen for the upcoming HICSS-43 Conference.
Our staff looks forward to serving you in the Hyatt tradition.

INDICATE 1ST AND 2ND CHOICES: PLEASE CHECK BED TYPE: # OF GUESTS

_ $185.00 Garden/Mountain View King Adults ____Smoking
$210.00 Royal garden / Partial Ocean View Queen/Queen Children __ Non-smoking
$235.00 Deluxe Ocean View Roll-a-way Bed

Rates are based upon single/double occupancy and subject to State of Hawai'i taxes, currently 12.416%.

Additional persons 19 years or older, $50.00 charge per night.

All special requests are subject to availability of rooms, including pre- and post-conference dates Jan 2-4 and Jan 9-11.

One reservation card per room.

A daily resort fee of $15.00 provides additional amenities and services enhancing the guest experience. The resort fee is OPTIONAL
and will be posted to the individual’s folio upon request.

Your rate choice is subject to availability, and if the category you requested
is not available, a room will be assigned at the nearest available rate.
Your reservations must be received prior to December 5, 2009.

(Please print)

Name: Gold Passport #:
Company: Type of Credit Card:
Address: Credit Card #:

City, State, Zip Expiration Date:
Daytime Phone: Signature:

Arrival Date: Arrival Time:

Departure Date:

Departure Time:

Name of Person Sharing Accommodation:

* Roomwill be available for check-in after 3:00 PM.
e  Check-out time is 12:00 Noon.
e Overnight parking charges are as follows: $10.00 for valet parking.

Reservation forms with credit card deposits:
* Faxto (808) 240-6596.
* Note that all credit card deposits will be charged upon receipt of the reservation request form.

Reservation forms with deposit checks:

e Payable to GRAND HYATT KAUA'I RESORT & SPA

e Mail to: Grand Hyatt Kaua'i Resort & Spa, P.O. Box 31000, Honolulu, Hawai'i 96849-5197.
e Telephone number (808) 240-6450.

Cancellation Policy:

*  From December 4, 2009 to December 17, 2009: All cancellations received within this time period will be assessed one nights' room
rental plus applicable taxes.

*  From December 18, 2009 to December 31, 2009: All cancellations received within this time period will be assessed two nights' room
rental plus applicable taxes.

* FromJanuary 1, 2010 to arrival date: All cancellations and no-shows received within this period will be assessed the cost of the full
length of stay, plus applicable taxes.

We look forward to your visit to the Grand Hyatt Kaua'i Resort & Spa.



