
 
 

Track: Collaboration Systems and Technologies 
Minitrack: Cross-Organizational and Cross-Border IS/IT Collaboration 
 
Investments in IS/IT represent a substantial portion of corporate capital spending. With 
progressing globalization, many of these investments are conducted across nations and 
throughout regions. Cross-system integration and collaboration technologies play crucial 
roles and often decide about investment success or failure. Particular interest is on the 
linkages between global collaboration and the business value of IS/IT. 
Possible contributions regarding the collaboration in global economy may include, but 
are not limited to the following: 
 

• Processes of international/global IS/IT collaboration 
• Effects of collaboration on IS/IT productivity 
• Success factors of collaboration technologies  
• Inter-organizational collaboration and IS/IT productivity 
• Conceptual frameworks of IS/IT collaboration in the global economy 
• IS/IT investment evaluation 
• IS/IT productivity studies at the country, industry, firm, or project level  
• Comparative cross-country research 
• Country-specific case studies 
• IS/IT offshoring /outsourcing into emerging economies 
• International IS/IT project management 
• Multinational teams and IS/IT productivity 
• IS/IT productivity instrument development and validation 
• Cross-border and cross-organizational Value-Chains and Value-Networks 

 
Minitrack Chairs 
 
James B. Pick (primary contact) 
School of Business 
University of Redlands 
1200 East Colton Avenue 
Redlands, CA 92373-0999 
Tel:  (909) 748-8781   Fax: (909) 335-5125  
Email: james_pick@redlands.edu 
Nicholas C. Romano, Jr.  
Spears School of Business 
Oklahoma State University 
344 North Hall, 700 N. Greenwood Ave. 
Tulsa, Oklahoma 74106-0700 
Tel: (918) 594-  Fax:  (918) 594-8281  



Email: nicholas.romano@okstate.edu 
 
Narcyz Roztocki  
School of Business 
SUNY New Paltz 
75 South Manheim Boulevard 
New Paltz, NY 12561 
Tel: (845) 257-2935   Fax:  (845) 257-2947  
Email: roztockn@newpaltz.edu 
 
James Pick is professor in School of Business at University of Redlands, former 
Department Chair of Management and Business (1995-1999) and former chair of the 
Business School Faculty Assembly (2001-2004). He holds a B.A. from Northwestern 
University and PhD from University of California, Irvine. He is the author of ten books 
and 110 journal articles, book chapters, and refereed conference papers in the research 
areas of management of information systems, geographic information systems, and 
urban studies.  He has published in such journals as Communications of the AIS, 
Computer Personnel, Information and Management, Int’l J. of Information Management, 
Int’l J. of Technology Management, J. of Economic and Social Geography, J. of End 
User Computing, Socio-Economic Planning Sciences, J. of Information Technology 
Cases and Applications, J. of Environmental Systems, J. of Global Information 
Technology Management, J. of Information Technology for Development, J. of 
Mathematical and Computer Modeling, Simulation, and Social Science Journal.  In 2001, 
he was a senior Fulbright scholar in Mexico and in 2005 and 2009 was visiting 
researcher in School of Social Science.  He is faculty research associate in Center for 
Research in Information Technology in Organizations at University of California, Irvine. 
 
Nicholas C. Romano, Jr. is associate professor of management science and 
information systems, Spears School of Business, Oklahoma State University.  Romano 
earned his PhD in MIS from University of Arizona and worked for IBM.  His interests 
include: Collaborative Systems; Technology-Supported Learning; Project Management, 
Electronic Customer Relationship Management; Personalization and Privacy, 
Accessibility; and Usability and Design Evaluation. He was ranked 3rd in World in 
Electronic Commerce Research Journal Articles in the period from 1998-2004 in a study 
in the 2006 Business Research Yearbook. He has published over 30 referred articles in 
journals including: Journal of Management Information Systems, Communications of the 
ACM, International Journal of Electronic Commerce, Small Group Research, Journal of 
the American Society for Information Science, Group Decision and Negotiation, 
Information Systems Frontiers and others.  Romano currently serves as a Region 1 
(Americas) Representative on the Council of the Association for Information Systems 
(AIS) He is Associate Editor for European Journal of Information Systems, Electronic 
Markets and Journal of Information Systems Technology. He has Guest-edited more 
than 15 Special Issues of IS and related-Discipline Journals. Romano serves as a 
volume editor for the Advances in Management Information Systems (AMIS) and has 
completed a volume on CRM (with Jerry Fjermestad; NJIT) and is currently editing a 
volume on Collaborative Science (with Jay Nunamaker, Arizona; and Bob Briggs, 
Nebraska Omaha.) He is also on the editorial boards of several other IS journals and 
reviews for ISR, JMIS, IJEC, IJeC, MS, DSS and others. He has also long been active in 
the HICSS and AMCIS conferences serving as a minitrack chair, theme chair, AMCIS 
Reviewer Chair for 5 years and AMCIS Proceedings editor for 4 years.  Romano has 



been married to his Wife Rosalina for 11 years and they have three Children; Isabella 8, 
Gabriela 6, and Nico 3. 
 
Narcyz Roztocki is associate professor of management information systems at the 
State University of New York at New Paltz and Managing Editor for the Journal of 
Information Science and Technology. His research interests include IS/IT investment 
evaluation, IS/IT productivity, IS/IT investments in emerging economies, technology 
project management, and E-Commerce. Dr. Roztocki received a PhD from the University 
of Pittsburgh and his MS degree from the Technische Universität Hamburg-Harburg, 
Germany. He has published his research in journals and conferences including: the 
Electronic Journal of Information Systems in Developing Countries, Electronic Journal of 
Information Systems Evaluation, International Journal of Service Technology and 
Management, Proceedings of the Hawaii International Conference on Systems Science; 
Proceedings of the Americas Conference on Information Systems and Proceedings of 
the European Conference on Information Technology Evaluation. 
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