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January 4-7, 2011, The Grand Hyatt Kauai Resort & Spa, Koloa, Kauai, Hawaii.

Track: Decision Technology, Mobile Technologies and Service Science

Minitrack: Multi-criteria Decision Support Systems

Most decisions are based on multiple criteria, pursuing multiple, often conflicting
objectives. The field of multi-criteria decision-making has been around for more than
thirty years and deals with problem theory and solution approaches directly involving
multiple decision criteria. This minitrack solicits papers dealing with decision support
technology for any type of multi-criteria decision problems.

Case studies, papers focusing on specific types of applications, heuristic approaches
applying information technology, design of methods for automating parts of the decision
making process, as well as papers focusing on the concepts and larger issues involved
in providing information systems support to such decision problems are welcomed.

Minitrack Chair

H. Roland Weistroffer

School of Business, Snead Hall

Virginia Commonwealth University

PO Box 844000

Richmond, VA 23284-4000

Tel: 804.828.7118 Fax: 804.828.3199
Email: hrweistr@vcu.edu

Heinz Roland Weistroffer is associate professor of information systems at Virginia
Commonwealth University. His research interests include computer assisted decision
support, systems development, and economics of information technology. He has
published in IEEE Transactions on Software Engineering, the Journal of Multi-Criteria
Decision Analysis, and Socio-Economic Planning Sciences, among others.
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