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Track: Organizational Systems and Technology 
Minitrack: IT and Project Management 
Papers are invited to provide a forum for exchanging new findings, and to advance 
empirical and theoretical knowledge, on a wide range of management issues involved in 
the application of modern IT to project management.  The following is a sample of topics 
that would fit the intended focus of this minitrack: 

• Managing in multidisciplinary and global technical team environments 
• Using IT-based project management tools and techniques effectively  
• Emerging tools and techniques for managing information system projects 
• Leadership and team management issues in technology-based project    

organizations 
• Leading and managing internal and external project stakeholders in IT projects 
• Management tools and techniques (including information systems) for capturing 

and sharing knowledge across projects 
• ‘Open’ project management 
• Developing state-of-the-art project organizations 
• Knowledge management, mobilization, and skill building for project managers 

 
Minitrack Co-chairs 
 
Sue Newell (primary contact) 
Bentley College 
175 Forest Street 
Morrison Building 
Waltham, Massachusetts  02452-4705 
Tel: (781) 891-2447  
Email: snewell@bentley.edu 
 
Jacky Swan 
Warwick Business School 
Warwick University 
Coventry, CV4 7AL 
UNITED KINGDOM 
Tel : +44 (0)2476 524271 
Email : jacky.swan@wbs.ac.uk 
 
Joseph Weiss 
Bentley College 
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175 Forest Street 
Adamian Graduate Center 
Waltham, Massachusetts  02452-4705 
Tel:  (781) 891-24215  
Email : jweiss@bentley.edu 
 
Sue Newell is currently Cammarata Professor of Management at Bentley University near 
Boston.  She is also a Professor of Information Management at Warwick University, UK. 
She graduated in psychology from University College Cardiff, where she stayed on to 
complete her PhD. She has also worked at Birmingham University, Nottingham Trent 
University and Aston University (all in the UK). She has worked on many government-
funded research projects in the area of knowledge, innovation and organizational 
networks. Currently, she is working on a project studying translational research projects. 
While at Warwick University she was a joint founder of ikon – the innovation, knowledge 
and organizational networking research unit. For further details, please go the ikon 
website - (http://users.wbs.warwick.ac.uk/ikon/). Sue has published widely in a variety of 
journals including the Information Systems Journal, European Journal of Information 
Systems, Journal of Strategic Information Systems, Information and Organization, 
Human Relations, Organization Studies and the International Journal of Project 
Management. She has been involved on organizing committees of numerous 
conferences and conference tracks and serves as a reviewer for a variety of journals 
and conferences. 
 
Jacky Swan is professor in organizational behavior at Warwick Business School, 
University of Warwick, UK. She completed her doctorate in Psychology at the University 
of Wales, before working for a period in Canada as a teaching fellow. She returned to 
the UK to Aston and then Warwick Universities. She is founding member of ikon– 
research centre in Innovation Knowledge and Organizational Networks – and conducts 
her research in related areas (for details see http://users.wbs.warick.ac.uk/ikon/). Her 
interests are in linking innovation and networking to processes of managing knowledge 
and information and she is currently working on studies of managing knowledge in 
project-based environments and of cultural change in construction. She has been 
responsible for a number of UK Research Council projects and advises funding bodies 
on commissioning research. She has published widely, including articles in Information 
Systems Journal, European Journal of Information Systems, Organization Studies, 
Organization, Journal of Management Studies, Human Relations. She is co-author of the 
recent book, ‘Managing Knowledge Work’ (Palgrave, 2002) and has guest edited several 
journal special issues (e.g. Journal of Information Technology). As well as acting as 
reviewer and committee member for various conferences and journals, she has 
organized 3 major conferences in the UK and launched the international conference 
series on Organizational Knowledge, Learning and Capabilities. 
 
Joe Weiss is professor of management at Bentley University and a Research Fellow 
with the Center for Business Ethics He teaches several courses including leadership and 
change management, organizations and environments, and business ethics. He is a 
Fulbright Senior Program Specialist and has successfully helped organize and lead 
several HICSS project management minitrack sessions. He was previously chair of the 
Academy of Management’s Consulting Division. His books include 5-Phase Project 
Management (Basic Books), Organizational Behavior & Change (South-Western, 
Thomson Learning), and Business Ethics: A Stakeholder and Issues Management 
Approach (South-Western, Thomson Learning).  He has also published in CAIS, 
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Engineering Management Journal, Business Horizons, and the International Journal for 
Innovation in the Digital Economy. His current research analyzes ethical issues to the 
broadband digital divide and the future of Open Source policy and software.  He is also 
working with Bentley colleagues supporting conferences on Conscious Capitalism. He 
has consulted with Fortune 500 and 1000 firms on project and change management, 
leadership team alignment, and creating ethical cultures. 
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